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San Joaquin Regional Transit District (RTD) 

 

Open for Customer Service: December 18, 2006 
 

Background 
San Joaquin RTD’s Downtown Transit Center (DTC) is the transfer point for nearly all of 
RTD’s routes, and serves as the regional public transit hub for residents of Stockton and 
San Joaquin County going to work, school, appointments, or recreation.   

• RTD has 30 Stockton Metro, Intercity, and countywide Hopper routes 
• More than 5,000 people use the DTC each weekday on average 
• RTD’s annual ridership is more than 4 million passenger trips 

 

DTC Location 
• Located at 421 E. Weber Avenue, downtown Stockton; occupies the entire city 

block bordered by Weber Avenue, California, Channel, and Sutter Streets 
 

DTC Passenger Boarding Area 
• Opened March 20, 2006, for passenger service 
• Dedicated to Jerald L. Hughes, RTD’s General Manager 1990-2001 
• Two passenger boarding platforms, with full-length canopies, enable passengers 

to board, deboard, and transfer between buses, similar to a train station 
• Four bus lanes have five bus cutouts (stops) per lane, for a total of 20 cutouts 

 

DTC Building 
• The building’s front elevation retains the façades of three historic buildings 
• The center of the building and everything behind the façades is new construction 

 

The DTC building features several amenities that enable RTD to provide its customers 
with safe, convenient, and accessible services: 

• Customer Service Center: on-site customer service staff, system maps and 
schedule racks, fare purchasing, and route arrival and departure displays  

• Passenger Concourse and Lobby area with public restrooms for passengers  
• Police Satellite Station: for RTD’s contracted Stockton Police Officers 

 

The building’s ground floor has additional features that benefit RTD’s customers and 
community: 

• Boardroom/Community Meeting Room: the new meeting location for RTD’s 
Board of Directors, this room will also be available as a meeting room for  
public meetings 

• Retail: the storefront on the building’s east end features approximately 2,100 
square feet of retail space.  RTD is in negotiations with a tenant that will provide 
transit-complementary services (restaurant/food services) 

• RTD administrative offices occupy the rest of the building 
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